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Complaints by business sector 2010

O Finance

B Health And Medical

0O Hospitality

O Legal

@ Other

B Public Sector &
Government

B Retalil

O Service Provider

2009 2010
! 6
L}
|
Complaints by issue 2010
@ Fair & Lawful
Processing
16% 0% B Processing for a

36%

6% 3% 3%

different purpose

O Excessive or Irrelevant
collection

0O Data not accurate or up
to date

B Data retained for longer|
than necessary

B Rights of Data subjects
not Complied

B Poor Data Security

O International Transfers




Total No. Notifications
At year end 2010
5% 2005

O Education Sec
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