
Right to Data Portability

Dear  

Right to data portability
I would like to exercise my right to data portability under Article 34 of the Data Protection (Jersey) Law 2018.

My right to data portability applies to personal information that:

 • Is held electronically, and

 • I have provided to your organisation.

Personal information I have provided does not just mean information I have typed in, such as username or email 
address. It may include personal information your organisation has gathered from monitoring my activity when I 
have used a device or service. This may include:

 • Website or search usage history

 • Traffic and location data, or

 • ‘Raw’ data processed by connected objects such as smart meters and wearable devices.   
  An example of this could be data recorded on a fitness app.

I am able to exercise my right to data portability if you rely on my consent to use my personal information, or you 
use my personal information as part of the contract I have with you.

Information should be provided to me in a way that is accessible and machine-readable, for example as a csv file.

Please send a full response within 4 weeks of receipt of my letter. If you cannot respond within that timescale, 
please tell me when you will be able to respond.

If there is anything you would like to discuss, please contact me:

If you need advice on dealing with this request, the Jersey Office of the Information Commissioner can assist you. 
There is guidance on the website at www.jerseyoic.org or you can call them on 01534 716530.

Yours faithfully / sincerely,

http://www.jerseyoic.org
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